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Introduction 
 
Welcome to all, particularly newly elected Councillors, on this report of the 
activities of the services provided by Environmental Health for the fourth 
quarter of 2018 /19 covering 1 January to 31 March 2019. 
 
The Environmental Health Service areas comprise a range of services that 
the council provides to the public, e.g. pollution control, food hygiene and 
health and safety, licensing and emergency planning. The service also 
deals with a wide range of other activities, e.g. pest control, destitute 
burials, infectious disease investigations etc., which are not included in 
this report but may be subject to articles in the future. For a more detailed 
understanding of the services offered by Environmental Health and 
appropriate contact details, Borough Council members will find ‘A 
Member’s Guide to Environmental Health Services’ a useful guide. Please 
contact me if you have not received a copy with all introductory 
documentation.   
 
I do hope that you will find it useful and informative and as always, if 
members have any issues they wish to raise please do not hesitate to 
contact us. 

 
 
Steven Merry           Environmental Services Manager   
             01455 255735 
 
 
 

Environmental Health Services 

1 January to 31 March 2019 
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Service requests 2018/19 
 
It was another busy year for the Pollution Team in 2018/19. An assessment of the number of 
service requests received (not including pest control) has been undertaken and, as can be seen 
from the table below, complaints are generally increasing with a 32% increase in the last six 
years from 1052 in 12/13 to 1386 last year. 
 

 
 
In addition to the above, there were 154 pest control treatments completed by the team and a 
further 1006 referred to our contractor who completes treatments on behalf of HBBC. 
 

Enforcement action 
 
The following enforcement notices 
were served in the last financial year. 
 
Environmental Permits – 2 
Microchipping Dogs – 3 
Waste and Vermin – 6 
Noise – 9 
Community Protection Notice – 5 
 
In addition to the above, four Fixed 
Penalty Notices were served for non-
compliance with Community 
Protection Notices. FPN’s are used 
for low level breaches rather than 
going for full prosecution. FPN’s are 
complied with by accepting guilt and 
paying a fine of between £80 and 
£100. 
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When compared to 17/18 below it can be seen that the number of notices has reduced.  
However, as can be seen above, the number of service requests remains at a similar level so it 
can be seen that most of our service requests are resolved informally. 
 
Environmental Permits – 3 
Microchipping Dogs – 4 
Waste and Vermin – 18 
Noise – 15 
Community Protection Notice – 10 
 

Environmental permits 
 
Environmental Permits are issued to businesses throughout the borough that run certain 
operations that have the potential to cause pollution (the processes that require permits are 
prescribed by legislation). There are 46 permitted processes throughout the borough and all 
operate subject to conditions detailed within their permit that are designed to control pollution.  
Although controlling mostly air pollution, some processes, e.g. Caterpillar and Forterra, also 
have conditions to control other pollution, such as water and land. Each process is visited to 
assess compliance on a one, two or three yearly basis, dependant on risk. Processes covered 
by this regime include petrol stations, dry cleaners, vehicle resprayers, quarries and concrete 
works. 

Stray dogs 
 
Last year 81 stray dogs were seized by the service; dogs are taken 
to Leicester Animal Aid (LAA) who is our contract kennels for stray 
dogs. In addition to this number, many more strays are reported 
but are reunited with their owners before being taken to kennels. 
69% of stray dogs seized were reclaimed by their owners. The 
remaining dogs are retained for seven days and then are passed to 
LAA to rehome. In 2018/19, only one stray dog was put to sleep; it 
is LAA’s policy to only euthanise dogs that cannot be rehomed 
owing to significant health or aggression issues. 
 

Apprentice Animal Control and Licensing Officer 
 
The post of dog warden has been rebranded to reflect the varied role which includes stray dogs, 
animal welfare licensing and dangerous dogs as well as pest control. The title of dog warden is 
very out of date; therefore, the role will be known as ‘Animal Control and Licensing Officer’.   
 
There is no national qualification for such a role and an exciting apprenticeship opportunity is 
now being offered within the Environmental Health (Pollution) team. 68 applications were 
received for an Apprentice Animal Control and Licensing Officer; seven candidates were 
interviewed and the new apprentice will start in April. An apprenticeship will provide on the job 
training along with a qualification that provides the apprentice with the knowledge, skills, 
behaviours and experience necessary for this particular career.   
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Commercial Services 
 
The Commercial Services of Environmental Health 
produce an Enforcement Service Delivery Plan each 
year. This year’s plan was put before and endorsed by 
the Executive on the 1 August. The plan details the work 
performed during the previous year, reviews the 
performance against targets set in last year’s plan and 
details the work proposed for the current year.  
 
The service targets for 2018/19 for food safety 
interventions was 468 inspections and 64 self-
assessment questionnaires, for low risk premises, 
representing 100% of premises receiving an intervention. 
The service targets for 2018/19 for health and safety 
interventions were to carry out 131 advisory visits or questionnaires to unrated and new 
businesses.  
In 2018/19, the team has achieved the following: 
 

Food Hygiene Inspections 
 

 Apr – June 
2018 

Jul – Sept 
2018 

Oct –Dec 
2018 

Jan - Mar* 
2019 

Totals 

Inspections 100 104 91 186 481 
Alternative 

Interventions 
0 10 19 14 43 

Re-visits 19 18 16 12 65 
Total 119 132 126 212 589 

 
Health & Safety Inspections 

 
 Apr -  June 

2018 
Jul – Sept 

2018 
Oct – Dec 

2018 
Jan - Mar* 

2019 
Totals 

Inspections 0 0 0 0 0 
Alternative 

Intervention 
0 20 4 1 25 

Advisory Visits 29 23 25 26 103 
Re-visits 0 1 2 3 6 

Total 29 44 31 30 134 
 

(* preliminary figure, requires verification) 
 

These initial figures indicate that during the past year the service over achieved its target for 
food hygiene inspections, completing 481 inspections against the target 468 (102.8%). With 
only receiving 43 (67.2%) of self-assessment questionnaires, our overall intervention rate target 

COMMUNITY DIRECTION - ENVIRONMENTAL HEALTH (Commercial) 
Steve Merry 
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was 98.5%. For health and safety interventions, we overall achieved 128 (97.7%) against a 
target of 131. More details on these achievements will be published in the Service Plan for 
2019/20, due to go before the Executive in July. 
 

Food Standards Agency Consultation 
 
In January the council was approached by consultants engaged by the Food Standards Agency 
to be one of 12 authorities throughout England to assist in the review of the Safer Food Better 
Business pack. Every food business is legally required to have a documented food safety 
management system. To assist business, Safer Food Better Business was a template model 
developed by the Food Standards Agency and is the food safety management system used by 
nearly all independent food businesses in the country and includes several variations for 
different sectors including caterers pack, retailers pack, Chinese cuisine, Indian cuisine, 
childminders and colleges. 
 
The review took the form of a survey of officers initially, and then a workshop with officers at the 
council to explore how businesses and officers use SFBB; what works well and not so well; 
what amendments/additions and updates to existing content is required and additional areas to 
be included in the packs. Officers’ contributions were commented on as being “extremely helpful 
and very interesting” and will help to make sure SFBB is an effective tool in the future to help 
food businesses manage food safety and provide safe food for consumers.   
 
Food Hygiene Rating Scheme - Just Eat 
 

You may be familiar with the national 
Food Hygiene Rating Scheme, which the 
council operates in association with the 
Food Standards Agency. The scheme 
helps consumers choose where to eat out 
or shop for food by giving clear 
information about the businesses’ hygiene 
standards. Businesses are given a rating 
from 5 to 0 which is displayed at their 
premises and online. A rating of 5 
indicates hygiene standards are very 
good, 0 – urgent improvement is required. 
 
Just Eat plc is one of a number of 
companies now using new technology to 

enable consumers to order takeaway food for delivery online. Essentially acting as an 
intermediary between independent take-out food outlets and customers, their platform enables 
customers to search for local take-out restaurants, place orders and pay online, and to choose 
from pick-up or delivery options. Operating remotely and independently, such organisations in 
the past have not publicised or been interested in either promoting the Food Hygiene Rating 
Scheme or the rating of an individual business. However, Just Eat has announced proposals in 
February to support businesses using their platform to improve food safety and hygiene 
standards by: 
 

• Funding a food hygiene and safety improvement programme for restaurants with a food 
hygiene rating of 2 or lower 

• Removing all zero-rated restaurants from the platform (from 1 May 2019)  
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• The introduction of a minimum standard of FHRS rating of 3 for all new restaurant sign-
ups  

 
Whilst Just Eat is still to provide further detail, such investment in improving food safety is 
welcomed. Locally, whilst the exact numbers of establishments signed up to Just Eat is not 
known, a number of businesses are associated with the company and it may be expected that 
an increase in requests for re-rating inspections and thereby improvement in food hygiene 
standards, as a result of this initiative may arise.  
 
Should you wish to find out the rating of a particular food business go to: 
www.food.gov.uk/ratings 
 
 
 
 
 
 
 
 
 The last quarter has seen the Health, Safety and Welfare service completing the inspection 
programme for 2018/2019. All inspected work teams and buildings showed good compliance 
with risk assessments and an overall good standard of health and safety was in evidence. 

 
The Health and Safety Executive (HSE) visited the 
Jubilee site and conducted an inspection 
concentrating on our safety policies and procedures 
on the themes of workplace transport, explosive 
atmospheres and management of health and safety. 
Following completion of the inspection, the HSE 
gave the council verbal advice and guidance on 
improving our management processes and systems 
in these areas. This led to an action plan being 
drafted for safety improvements at the depot and in 

reporting arrangements of health and safety performance to the Strategic Leadership Team. 
The action plan was forwarded to the HSE for comment and led to the Inspector commenting 
that she was content that documentation met the standards required. Remedial actions 
associated with the action plan are now occurring at the depot, improving our safety 
management of the site. Following the inspection and health and safety review, a complete 
revision of the Jubilee building fire risk assessment was also completed to complement the 
guidance given to us by the HSE. 
 
During the quarter, health and safety training sessions have been given on the following topics: 
confined spaces, noise at work, work at height, slips trips and falls, blood borne virus and 
needle stick, control of substances hazardous to health, fire warden responsibilities, emergency 
first aid and defibrillation practical sessions, thus ensuring that staff has the information, 
instruction and training required to carry out their roles and activities safely. 
 
 

Emergency planning 
 
The focus of the Resilience Partnership this last quarter has been on preparations for a “No 
Deal EU exit”. This has meant reporting to Ministry of Housing, Communities & Local 

Corporate health and safety and welfare 
 

http://www.food.gov.uk/ratings
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Government on risks, potential threats and preparation arrangements made by the council and 
participating in Leicester, Leicestershire Rutland Prepared Strategic Co-ordination Group 
meetings being led by Leicestershire County Council. 
 
Other activities included the running of a refresher training course for our Emergency Centre 
Volunteers, participating in a Home Office funded recovery exercise and undertaking briefings 
for our Control Centre staff on emergency planning arrangements. 
 
 
 

 

 

Gambling Act 2005 
 
A few years ago the council’s Licensing Officer 
was involved with the Gambling Commission in 
the development of model inspection templates 
for use by officers nationally. Feedback 
indicated the inspection templates are widely 
used and positive responses have been 
received from commission inspectors and 
licensing officers throughout Great Britain. 
Recently, the original templates have been 
revised, again with the input from this council 
and during the last quarter our Licensing 
Officer was invited and met with counterparts 
from the Gambling Commission and the 
Chairman of the Leicestershire Licensing Forum, to discuss how the updated inspection 
LLEP/Gambling Commission inspection templates had been received.  Again positive 
comments were received from the Commission and other Licensing Officers across the country. 
 

Taxi and Private Hire Vehicle Licensing 
 

In February the government launched a 
consultation on new rules for licensing authorities 
outlining how they should use powers to protect 
vulnerable passengers from harm. 
 
These guidelines should improve safety with 
enhanced safety standards for taxi and private hire 
vehicles, which will be consistent across the 
country.  
 
The new safety measures proposed include 
recommending councils ensure every driver 

undergoes enhanced criminal record and background checks. The consultation comes as part 
of the government’s response to the Department for Transport’s Task and Finish group’s report 
on taxi and private hire vehicle licensing. 

Licensing  
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For information, Hinckley & Bosworth Borough Council have been using the Enhanced 
Disclosure & Barring Service background checks (formerly the Criminal Records Bureau) on all 
applicants for the past 16 years. Once the consultation is complete and the government bring in 
new regulations or legislation we will review the council’s taxi licensing policy. 
  

Local licensing service delivery 
 
The licensing service has issued 701 licences, permits and notices for this financial year. 
 
The table below shows licensing compliance inspections and hearings for this financial year. 
 
Alcohol, Entertainment & Gambling  April 2018  to March 2019 
Pro-active compliance checks 228 

 
Rural Inspections 54 

 
Service Requests 12 

 
Gambling Premises and Gaming Machines 55 

 
Licensing Hearings 4 

 
Hackney Carriage & Private Hire Licensing April 2018  to March 2019 
Service Requests 5 

 
Licensing Hearings 2 
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