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Introduction 
 
Welcome to this report for the activities of the services provided by 
Environmental Health for the third quarter of 2019-20 covering 1 October 
to 31 December 2019. 
 
The Environmental Health Service areas comprise a range of services that 
the council provides to the public, e.g. pollution control, food hygiene and 
health and safety, licensing and environmental management.  
 
The purpose of this report is to provide information to members about the 
activities carried out within the service area during the third quarter of 
2019-20, with statistics for previous quarters shown for comparison where 
available.  The Environmental Health Service deals with a wide range of 
other activities, which are not included in this report. I do hope that you will 
find it useful and informative. 
 
As previously, if members have any issues they wish to raise please do 
not hesitate to contact us. 

 
 
Steven Merry           Environmental Services Manager   
                01455 255735 
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Stray dog contracts 
 
Under the Environmental Protection Act 1990 the council is under a duty to deal with stray dogs 
and provides kennels under contract to look after the dogs once in our control. Without this 
service, such dogs would pose a risk to public health and safety, not only through aggression, 
but owing to the potential for a roaming dog to cause road traffic accidents; in addition to the 
fact that a dog that fouls in public areas does not have an owner with it to pick up the mess.  
Stray dogs, if not claimed by the owner, must be retained for seven days by the council.  Most 
dogs not claimed by their owner are retained beyond the seven days at the expense of the 
kennels with a view to rehoming. Relatively few dogs are euthanised and then normally only 

because of health or behaviour issue.  An owner may recover 
their dog on payment of a statutory fee of £25 (this fee is set 
by Government as a deterrent), a daily kennelling charge 
(currently £17.45) and any vet fees incurred. 
 
At present, our kennelling contract is with an animal charity in 
Leicestershire. We have an excellent working relationship 
with the contractor and appreciate the work they do in 
rehoming stray dogs after the seven day retention period. 
 
The kennels are a rescue and rehoming centre for cats and 
dogs. Every year, they care for more than 400 dogs and cats 
that are lost, abandoned, neglected, unwanted or 
relinquished because their owners can no longer care for 
them. They provide care for up to 40 dogs and 30 cats at any 
one time. Each stray dog receives the environment, food, 
veterinary care and individual attention required to help them 
feel secure in the kennel environment. Each dog is assessed 

by experienced rehoming kennel staff and their goal is to ensure the right home is found for 
every animal, no matter how long it takes. The contractor also provides ongoing guidance and 
practical help to those who have rehomed strays. 
 
The kennelling contract runs out on 31 March 2020 and so the retendering process began in 
January 2020. The contract will run for two years. The council is seeking quotations from 
suitable licensed boarding or rescue kennels.  
 
57 dogs were kennelled in 2019 with 34 claimed by their owners and the rest requiring re-
homing by the contractor. 
 
The council also has a contract with a private contractor to collect strays at weekends, bank 
holidays and during the week after office hours until 9pm. The same contractor also covers 
during any absence of the dog warden during office hours, for example when on annual leave.  
42 dogs were collected by the contractor last year. 
 
It is worth noting that although there are relatively few stray dogs being kennelled, there are 
many others that are returned directly to their owners. This is in part owing to the success of the 
compulsory microchipping regime that has been in place since 2016. This enables the dog 
warden to check all stray dogs and return them, if possible, directly to the owner. The Dogs 
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Trust reported in 2019 that 75% of all microchipped dogs that were unable to be returned to 
their owners had incorrect contact information on their chip.  It is therefore vital that owners 
keep their dog’s chip details up to date. 
 
It is this council`s policy that any dog that has been seized by the dog warden previously will not 
be directly returned to the owner and so on claiming their dog, the owner will be required to pay 
a fee; it is hoped that this will act as a deterrent to ensure that all is done to prevent the dog 
from straying again and potentially causing the issues discussed above. 
 

Pest control contracts 
 
The pollution service provides a comprehensive pest control service covering a wide range of 
common pests including rats, mice, wasps, fleas and a 
range of other insects e.g. fleas and bedbugs. Customers 
are offered one-off treatments or via an annual contract.  
Annual contracts are charged according to premises size 
and service required; these are usually taken up by 
businesses within the borough. 
 
The charges for domestic pest control treatment are as 
follows: 

• Rats: £20 
• Mice: £53 
• Insects: £53 

 
We can offer a reduced rate for customers who receive housing benefit, council tax support, 
income support or universal credit. The reduced rate charges are: 

• Rats: free of charge 
• Mice: £26.50 
• Insects: £26.50 

 
To carry out these services the council has a part time pest control officer (plus an additional 
trained officer, who offers support during busy times or during absence of the pest control 
officer) and a contract with a private pest control company who are allocated service requests 
when the in-house pest controller is fully booked. 
 
At present, our contract is with SDK (Dial a Pest) who we have been working with since 2015.   
 
SDK has over 20 years’ experience in the pest control field and are one of the biggest providers 
of contracted pest control services to Local Authorities in the UK, providing services to over 50 
Local Authorities. They are full members of the British Pest Control association and The 
National Pest Technicians Association. 
 
In 2019 Hinckley & Bosworth Borough Council referred 418 rat, 39 mice and 293 wasp service 
requests to SDK. This then resulted in over 1200 visits to customers.   
 
Insect treatments usually only require a single visit to provide treatment; however, rat 
treatments can be more difficult (primarily owing to rats being very shy of new things in their 
environment and so they are reluctant to explore bait stations or bait for some time) and usually 
SDK will undertake up to three visits in an attempt to control the infestation. If control is not 
obtained after the three visits then it is likely that the case will be referred back to the team who 
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will undertake an investigation into the source of the infestation; this may then lead to 
enforcement action being taken to control the source, e.g. an accumulation of waste proving a 
food source. 
 
SDK customer satisfaction surveys showed that customers completing the survey rated the 
overall Service as 'Good, Excellent’. 
 
The pest control contract runs out on 31 March 2020 and so the retendering process began in 
January 2020.  The new contract will run for two years.  
 
 
 
 
 
 
 

Commercial Services 
 
The Commercial Services Team of Environmental Health 
produces an Enforcement Service Delivery Plan each year. 
This year’s plan was put before the Executive Briefing on 
10 June 2019. The plan details the work performed during 
the previous year, reviews the performance against targets 
set in last year’s plan and details the work proposed for the 
current year. 
  
The service targets for 2019/20 for food safety interventions 
will be 375 inspections and 57 self-assessment 
questionnaires for low risk premises, representing 100% of 
premises due an intervention receiving one. 
 
For health and safety the service in 2019/20 will carry out 

108 interventions consisting of advisory visits or questionnaires to unrated and new businesses.  
So far in 2019/20, the team has achieved the following: 
 

Food Hygiene Inspections 
 

 Apr - June 
2019 

July – Sept 
2019 

Oct – Dec 
2019* 

Totals 

Inspections 73 83 98 254 
Alternative 

Interventions 
1 19 2 22 

Re-visits 14 13 15 42 
Total 88 115 115 318 

 
Health & Safety Inspections 

 
 Apr - June 

2019 
July –Sept 

2019 
Oct – Dec 

2019* 
Totals 

Inspections 0 0 0 0 

COMMUNITY DIRECTION - ENVIRONMENTAL HEALTH (Commercial) 
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(*preliminary figure, requires verification) 
 

The figures reveal that at the three quarters stage of the year we are a little behind target to 
achieve our food hygiene target, with 64% of the years interventions achieved, this position is 
not unusual at this time of year and so we are likely to achieve our end of year target. We are 
however ahead of target for our health and safety interventions having achieved 91% of our 
target and will achieve our end of year target.  
 

Food Registration 
 
In recent years the Food Standards Agency (FSA) introduced the Regulating Our Future (ROF) 
programme. This was set up to improve the delivery of regulatory controls for food in the 
country. One aspect of the programme was to change how food businesses register with local 
authorities. In addition to being a legal requirement, registration is the foundation of information 
on food business operators that is used by councils across the country to help deliver their 
intervention programme. As such the FSA wanted to ensure that at registration the information 
captured was accurate, relevant and consistently acquired.  
 
Simply put, in future, food businesses will no longer be able to register direct with local 
authorities as now, but must register through the Food Standards Agency; who forward the 
registration information to the local council. The new system has been designed to be user-
friendly but captures enhanced information from food business operators (FBOs) on their 
business at the point of registration. The service has been in operation since September 2018 
with a small group of local authorities who have helped to provide feedback which has indicated 
that the revised service produces benefits in terms of accuracy of information gathered and is 
resource saving in officer time. The FSA now want to expand the number of local authorities 
connecting to the registration service, for which we have volunteered. 
 
The new system essentially involves three steps: 
 

• Step 1 – The FBO is guided to the registration landing page. The online form is 
completed and then reviewed by the FBO before submitting their information.  

• Step 2 – The FSA sends a notification to the FBO, local District / Borough Council for 
food hygiene enforcement and to the County Council for Trading Standards. A 
confirmation that the registration has been submitted is given to the FBO along with a 
unique food business reference number. Included with the notification are links to 
guidance.  

• Step 3 –An email notification that includes a PDF arrives at the Council`s Environmental 
Health email inbox, it is then reviewed by ourselves before manual updating of our 
database.  

 
The revised registration scheme will become operational on the 3 February 2020. 

 
 
 

Alternative 
Intervention 

14 4 5 23 

Advisory Visits 27 24 24 75 
Re-visits 3 2 1 6 
Total 44 30 30 104 
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Flooding events 
 
After a busy autumn and winter of responding to flooding it is proven that our network of 
Community Flood Wardens are a vital interface to establishing a real time picture of flooding 
across the area. Using their local knowledge and current situation reports along with the 
Environment Agency’s warning system and modelling helps the authorities to prioritise and 
respond appropriately. It is recognised that a recruitment drive to increase our number of 
Community Flood Wardens and improve the resilience across Leicestershire is also needed. 

A Flood Warden might be asked to: 

• Monitor local conditions 
• Distribute flood related information to residents 

and raise awareness of the local community of the 
flood risk. 

• Encourage residents to sign up to the 
Environment Agency Flood Warning System 

• Signpost residents to responsible authorities 
• Raise assistance requirements to responsible 

authorities on behalf of the local community 
• Report number of flooded properties to 

responsible authorities 
• Gather information on the current conditions and report to responsible 

authorities 
 

To support the recruitment initiative three training sessions across the county have been 
arranged for all volunteers on the role and safe operating procedures and support on offer .  
Sessions are as follow: 

• 18:00 to 20:00  13 February, Hinckley  
• 18:00 to 20:00  12 March, Oakham, Rutland 
• 18:00 to 20:00  26 March, Coalville 

 
Should you know anyone who may be interested in the role of a Flood Warden they may 
reserve a space by contacting the Resilience Partnership office on 0116 30 56101 or 
emergency.management@leics.gov.uk  

To find out which areas are at risk from flooding within your area, it is recommended you visit 
the Environment Agency Flood maps for surface water and river flooding. See link below 

https://flood-warning-information.service.gov.uk/long-term-flood-risk/map 

Brexit 
The council and our Local Resilience Forum had the formal notification from the Ministry of 
Housing, Communities & Local Government to stand down preparations for a no deal EU Exit 

Emergency planning 
 

https://flood-warning-information.service.gov.uk/long-term-flood-risk/map


 

 
V
L 

I E N L T H R O N M E A A L  N T E H 

Pa
ge

 7
 

just before Christmas, so our attention will now turn to supporting businesses and residents to 
prepare for the transition out of the EU. 

Emergency Centre 
Our Emergency Centre arrangements are currently being audited to make sure the council is 
prepared to respond and have the most up to date contacts for our Emergency Centre 
volunteers, managers and identified venues. Our Emergency Centre grab boxes are also being 
checked to ensure they are stocked with the essential items required in the first couple of hours.  
Emergency Centre arrangements are continually reviewed and updated through our debrief 
procedures from exercises and incidents.  Some of the more recent updates include: 

• New booking in forms to capture the relevant information to enable authorities to provide 
appropriate support 

• Updating some of the action cards for key Emergency Centre roles that our staff 
undertake 

• Updating our Emergency Centre information leaflet that is distributed to members of the 
public who enter our Emergency Centres. 

The council will be looking to recruit and train new volunteers from within the authority during 
the next couple of months. 

 
 

 

 

Taxis 
 
The Air Quality (Taxi & Private Hire Vehicles Database) Regulations 2019 Act has now come 

into force. The Government Department for 
Environment, Food & Rural Affairs (DEFRA) 
want to identify taxis and private hire 
vehicles entering any Clean Air Zone 
throughout the country. A Clean Air Zone is 
an area where a local authority has taken 
targeted action to improve air quality. In 
some cases vehicles will be charged to enter 
or move around in the Clear Air Zone if their 
vehicle fails to meet the required emission 
standards. To enable this all local authorities 
in England and Wales now have to share 
certain details on their licensed taxis and 
private hire vehicles to a central database. 

 
Vehicle details that will be shared with DEFRA will include: 
 

• The vehicle registration mark 
• The date from which the licence has effect. 
• The date on which the licence is due to expire 
• A statement as to whether the vehicle is a taxi or a private hire vehicle 

Licensing  
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• Other relevant information the Licensing Authority holds in relation to the vehicle 
• Whether the vehicle is a wheelchair accessible vehicle 

 

Gambling Act 2005: Protection of Vulnerable Adults 
 
HSBC and Halifax are the latest banks to recognise their role in supporting customers to 
manage their money and gamble responsibly. They have introduced measures intended to help 
problem gamblers from spending money with bookmakers and online casinos.  
 
UK customers now have the option to self-exclude from all gambling transactions, a restriction 
that can only be reversed after a 24-hour cooling-off period.  Banks have trained staff to 
respond to calls from account holders and can also analyse data on card spending, to see who 
might benefit from advice. 
 

Licensing Compliance and Hearings  
 
Alcohol, Gambling, Scrap Metal Licensing April to December 2019 
Licensing Act 2003 compliance checks 163 
Licensing Inspections in Rural Areas 63 
Service Requests 6 
Gambling Machines on licensed premises 24 
Gambling Act 2005 compliance checks 3 
Licensing Act 2003 Hearings 4 
Scrap Metal compliance check 2 
Hackney Carriage & Private Hire Licensing April to December 2019 
Service Requests 5 
Licensing Hearings 1 
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